regard to IT Services 4t the County Extension Office.

Memorandum of Understanding between
Texas A&M AgriLife Exténsion Service and Clay Coun(aty
Pertaining to Infonﬁation Technology Services

This MOU is betwwn Texas A&M ﬂgﬂblfe Extension Service (“éxtenszon”) and Clay
County {“County”) and is intended to clarify e{_\ parties’ responsibilities for mfolmauon technology
service and support (collectively “IT Services”) at the Clay County AgnLlfe Extension Office
(“County Extension Office™). i ‘ F ,

Extension provides quahty, relevant; ‘fouu-each and continuing educhtiosial programs and
services to the people residing in County & ucates County residents in thg; areas of agricuiture,
environmental’ stewardship, youth and adult i fe skills, human capital andleadershxp, and community
economic development. : i

County desires that Extmsmn mamtams 8 County Extens:on Officeyto conduct beneﬁcxal
outreach and education for its residents; thétefore, the County provides space for the County
Extension Office thlun County provided pres%ses _ ;

The parties agrea as set forth below’ mth regard 0 IT Services at ?he County Extension
Office: . B ;

; b 3
ThetmmoftthOstmoyéarsbegmmngonSepumber 1?20I6andendmgon
August 31, 2018, Themofth:sMOUmayibecxtendedbywmtcnagreementofthepartxe& This
MOU maybetennmatedby e;therpw witho%lt cause, upon fifteen (15) days’ prior written notice to
the other party. I ,
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The purpose of this MOU is to dooun{ént the parties’ understanding and responsnblhties with
i :

A. PACILITY _' e .

The County will ensure facilities provided to and occupied by the C&unty Extension Office
are equ:pped w:th ddta communications wmng that adhere to County s mformahon technology
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County provides the County 'Exbcnaxon Office with full Internet access. This access includes
electronic mail service (“email”) to the Extetision provided email. In addition! agents and staff in the
County Extension Office may also have Coufity email service if needed. Exténsion understands that
Internet access is in accordanoe mth County operauons standards.
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County prowdes Intemet gervice at no additional com to thenszon, y -
© 3. M (cormnumcatwns closets orf',mver fué:hty)

Texas Administraive Code i Chapte 202 B 202.26) roquires oommﬁcéﬁans closets and

toaﬂowﬁ;rn‘oubleshqonngandmstaﬂmg
“ log be maintained to monitor Extensxon access.

network equipment. Cou:ny can re_q_y_irepn acc

The Com:ty Extension Office can obtai computers through three els These mclude.
Extcns:on,County,orﬁm'dpartypm-chaseas ﬁedbelow S _ d . t
~. Extension can provide computer systems"thmugh a standardlzed “Cost Share" pmgram This

: voluntnry program includes initial setup and dng‘very of newly purchased systems County ig granted
“permission to configure the’ systemis for access fo County applxcat:ons and standards, provided such
aceess does not inhibit productivity. _ -«, o
| Countycanpmwdecompmersystemst%thc(}mmtyﬁxtmmonom inc udmgmmalsetup
and delivery. In this instance, computers must _nclude conﬁguranons and standand ‘software listed
below under “Extensxon Standard Software R
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If a third party. provides a computer, ot pm'sona! oomputer is used on the oﬁce network, it
is expected these compqtcrs witl meet bmh Exte%mm and Coumy security configuration standards.

Administrative level accourits will be Iﬁamtamed on ali mmw ‘‘‘‘ i to ‘dllow either.

~ County or Extension to troiibleshoot problems.

.3 )

: Extens:on will facﬂmte nouble-ahoouné‘ compute: hardwarq and penphgraf devwos and take
cotrective actions in accordance with operation [ Extension will contact County IT when
needed to ensure IT operation standards are thit; thens:on will install so ¢ dpplications for
Temote support. AgriLife County Office staff vhll contact thear Extensxon ng) IT Specmhst or
thé First Cali Help desk operation for suppoit. * ' ?, :
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Where Agrilife IT is the primary sup{aort provider all conputer in the Agrilife

County Office will be registered for support: [This registration inciudes coll - basic inventory.
information and installing software applicatlon.s necessary for remote support on all computers in the
office.
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Computer systems provided by Extension are provided with an extended paits and service
warranty (normally 3 years) through state vendér purchasing contracts. These c?mpwter systems will
be maintained by AgriLife IT for warranties, parts, and cost and thnrd-party maintenance if used per
norma) operation standards, . §

Computer systems provided by County will be meintained by Counxyﬁfor warranties, parts,
and cost and third-party maintenance if used per normal County opemhon standards. :

Computers purchased by & third party or personal computers are nelther Extensxon or County
respons:bxhty with regard to warranty, parts costs or maintenance.

*
6. Ownership: '

. Computer systems provided by Extens‘n.on are the property of Extenszon. These systerns will
remain in the County Extension Office for its useful life or until determined obsolete At that time,
the County has the following three options:

=s wm. rra

i, Rctum equipment to the property %ﬁice of Extension for appmpnate d:sposal
ti, Arrange with Extension for transfer of equipment to County, y
jik. Eqmpmm:mnybedomtedml&a]chambleorgamuuonsmpoomonmﬂm
Extension property office. .
Computers provided by County are phoperty of County and ownership wlll be mmnmmed
according to County operatloml standards. ey

Cmnputem provided by a third party &r a personal computer, unless {prmally u-amfen'od to
Extension or County, w11| remain with that pan'& 5 ownershlp

S;

Extension will facilitate trouble-shoonng of computer software, Issueghﬂ_ ousside of Extension
scope of expertise will be referred to County!IT. County Extension Office &taff will contact their
Extension Regional IT Specialist or the First Call Help desk operation for support.

Texas Administrative Code (Chaptci' 202 B 20226) requires state agenc:es to report
significant security incidences through the State Department of Information Reeonrces (DIR}




_without a written" mnendment to this MOU

- Bxtension pmrvides centrally mana | and monitéred Antx‘Vm:S and Anti-Malware
protection. All monitoring and incidonce 16gging is centrally managed and stat¢ required reporting is
mmntmnedbytheAganfc InformnnonSecunﬁ Officer, County has no respo a'bxlhy

There will be no exchange of funds or othor resources among the pamés thet effoctively alter
the set contribution of each party in the comext of this MOU. Spemﬁcally, each. party will be
responsible for its own costs in connection with all matters relatihg to any work and collaborations
performed under this MOU. Except as may ke provided for in Sectiont IILB. dbove, or in & separate
wnttenagmemcntbeﬁvemtheparﬂes,oran‘gnmdmmttommhlou thexthenoexchmgcof :
funds or other resources among the parties. The parties agree thntnotbmgmthls MOU shall compel
or be interpreted so as to compel any of the gnrtm fo provxdc more resourcess than those availablc

ff' - ' !

: 'I‘hlsMOUmllnotbeconstmedto‘breateanyparmmhtp Jomtv'tureorotbersnmlar'
relationship between the parties, nor shall oﬂher party enter into obligations or: commitments on
behalf of the other party.

The oonstruction, vahdnty, Ommngb, and éfféct of this MOU will b“é g’oVeih’ed by the laws
of the State of Texas, - .

This MOU may be excouted in &hy number of oounterpms, ;hcludmg facsimile or
scanned/erhailed PDF documents. Each dich counterpart, Sacéimile, of ]isobnnedlemaﬂed PDF
dowmantshallbedeemedanongmal' _ Ient,aﬂofwlucb,together sha conistitute one and the
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